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Dear resident, 
 
I wanted to inform you that there are an increased number of cases of COVID-19 in this area and 
highlight the key messages to prevent the spread of the virus and to help you keep safe.  As you 
may be aware the local shop/post office has been affected.   
 
We are working hard to ensure those who have been in contact with a positive case whilst they 
were infectious are contacted through the NHS track and trace team or local contact tracers. If 
you are asked to self-isolate please do so – you are legally required to comply with this request. If 
you cannot work and will lose income whilst self-isolating, you may be entitled to £500 payment. 
Go to www.herefordshire.gov.uk/coronavirus-3/stay-home-stay-safe/15 for further information.  
 
All residents must follow the national government restrictions currently in place: 

• You must stay at home and only leave for one of the specified reasons, such as food, 

medical reasons, exercise or work  

• You must work from home if you can 

• Avoid travel unless essential 

• Schools and essential shops remain open 

• Remember hands, face, space 

You can help to keep yourself and loved ones safer by remembering to: regularly wash your 
hands; keep a safe distance from others (2 metres where possible); wear face coverings over 
your nose and mouth to protect yourself and others 
 
If you have carers providing support for you or a member of your household, they must wear 
personal protective equipment (PPE). This will include wearing a mask over their nose and mouth 
when they enter your home. They will also wear gloves and aprons for some tasks. If you have 
any concerns about PPE use by carers please speak to the provider in the first instance.  
 
If you have a new persistent cough, fever or a change in your taste or smell you must stay at 
home and get a test to save lives. To book a test visit www.gov.uk/get-coronavirus-test or call 
119. No one in your household should leave home if anyone has symptoms until you have 
received a negative test result. If you test positive or are a close contact of someone who tests 
positive, you must follow the self-isolation advice you will be given.  
 
By downloading the covid-19 app you can help the NHS trace cases and manage outbreaks. Visit 
www.covid19.nhs.uk. 
 
 
Thank you for your support 

 
Director of Public Health 
Herefordshire Council 

 

Directorate/Division: Corporate Centre 
 

Team: Outbreak Control Hub 

Email: outbreakcontrolhub@herefordshire.gov.uk 

Tel: 01432 383799 
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